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QUORUM NAME

Chairperson
Independent Member dodara

The party's comptaint dated 2.06.17 regarding supptementary bitt for slowness of

meter.

on 8.a6.fl, the case of the comptainant Grievance was heard before consumer

Grievance Redressal Forum wherein Shri Himanshubhai Naik himsetf and Shri Yogesh

Shah appeared on behatf of complainant whereas Shri D J Shah, Deputy Engineer of

Tower sTOn appeared as respondent on behatf of MGVCL before the Forum. Both the

parties were heard.

The brief history of the case is as under:

1. The comptainant is a medical practitioner having 3 phase connection with the

toad of 75 KW under LTMD tariff .

Z. Instattation under question was checked on 20.10.2A16 and found to be 48.07y"

stow & additional bitl, amounting to Rs.2,37,918.53 was issued on 07.10.2016

w.e.f. 11.5.2016 to date of checking i.e. 20.10.2016 which was corrected in

CRC as the tast date of checking of 11.04.2016. Hence, bitt may be revised in

tine with provisions of Suppty Code Regulations, 2015.

3. As per Comptaint Redressat Comrnittee (CRC) order dated 20.04-2A17

additionat bit[ was revised to six months'period from the date of checking.

Accordingly, on 11.05 .2017 revised bitt of Rs.2,45,805.78 was issued.

The representative of the comptainant contended that bitt issued is of very high

amount &, percentage stowness may not be of six months' period for which bitt has

been issued. However, during the verbal submission, comptainant argued that they

were verbatty inforrned by the MGVCL that additional bitt of about Rs.25000 to

Rs.30000 may come for which they had no objection. Further, they continued their

arguments that their consumption from May 2A15 to Oct 2015 against May 2016

to October 2016 was less inspite of meter dectared as stow consumption as increased

in 2016 so they have requested that supptementary bitt may be revised accordingty
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-The 
respondent contenCed that MRI v/ere aiso taken bui theie ale nc instances

'lbsei'ved foi- exaci period fci' ascertaining defeciive siowness cf the mete;-. tlowever,
M.Rl data are also curreni base, hence there were no instailces vcltages events ai'e
observed so as per the Suppiy Cocie Regutations, 2A15, clause Nc.6.33, whenever the
exact dara cannot be ascertained tc MRI then additionat biti was perlod of six months
shoulc be given so accordingly, SDO has issued the biti. Fui-thei-, since this unit is a
hospital tighting unit hence consumption of units which ccmplainant's ciaim cannot
be consiciered.

The Fori-im fotembers present at the hearing considerecj content'io:: ci'both the pai'l'igs
and perused the records and observed that bitt shoutd be given as pe1 Sr;ppty. Code
Regutaiions, 2015, clause No.6.33 fcr six mcnths' oeriod.

ORDER

The Forurn has come to the conctusion that the supptementary biit issued by the
resDondent Deputy Engineer of Tower sldn, Vadodara (City) of Madhya Gujarat Vij Co
Limited, to ihe compiainant Shri Hirnanshubhai Naik, OPP: SSG i-{cspirat, Sataiwida,
Vadodara, is as per Suppiy Code Regutations, 7Ai5 clause No.5.33 i.e. period for past
5 rnonihs consiciered for issuing supptementary bitt is in order.ory

(Harsha S Chauhan)
lndependent lvlember

PS:
lf ihe compl'ainant is not satisiied with the order of this Forurn, the complainant may
capraach The Staff Officer, affice of the Etectriclty Ombudsmort, Gujarai Electr!city
Regu{atory Commission, Barrack No.i, Potytechnic Ccmpottnd, Ambawodi, Ahmedabad 3gC
015 in occordance with Clause No.2.63 Chapter-2 of GERC Norification yc.Z of 20i t .

Prbcedure to make representations before Ombudsman***
1.Repr.esentaticompLainantrvithh.isnarneandadcress.
?. Rep'esentation shoutd be supported with afficiavii.
3. True copy of order of Forum and original complaint made before Foi-um shoutd be attachecj.

Enclosed documents shoutci be certified copies of ihe originat documents.
4. The representation befoi-e Ombudsman shoutci be subrnltted withjn 30 ctays fronr the date of

order of Fcrum.
5. Copy of representation shoutd be submitted at the office of Ombudsman .topy cf i-epresentation

shoutd be submjtted to aft respondenis.
5' lf the ccmplainani is required to pay any amount according to the crCer cf Forum, one-thirC of

such amount shoutd be deposited by comptainant and proo?s shoutd be attached aicne with ihe
reDresentalion.

7' ihe ,'natter shoutcj not be pending before tire cornpetent Forum cr any ctner cou1i, trlbunai,
ai'bitrator or any other authority.

8' Ait representations shouto be irvith a sufficient cause, i'eascnabie ciitigence iar:s!r-.s ine conslimerprjnra fac;e ioss aitd damages / inconvenience.
'1. Repi'eser";iation n-ray be submjtted in tngiish or Gujar-ati iailguage
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